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Barry Fleming 

This is the last edition of 

OCR Insights with me as 

"publisher”. I would like 

to take this opportunity 

to acknowledge the 

tremendous support the 

institution of the House 

of Assembly has provided 

this office over the last 12 years. The folks in 

Corporate and Member Services have adroitly 

handled much of the finance and 

administration functions required to run a 

small office, thus permitting us an unfettered 

focus on the work we do. The Management 

Commission has generally funded initiatives 

we have requested, always having regard for 

its role as a steward of scarce public funds. 

The Clerks I've worked with over the years have 

respected my independence, but were always 

available to lend a friendly ear when I had to 

navigate tricky administrative issues. My 

colleagues, the other statutory officers, and 

their staff, exhibit incredible professionalism 

and dedication in fulfilling their roles. All these 

professionals have been able to undertake 

their important work while decluttering the 

white noise and distractions often associated 

with work in a legislature in a way that would 

make Marie Kondo proud. 

Prior to the first edition of OCR Insights we had 

much debate in our office about the utility of a 

quarterly newsletter. I had seen many 

organizations start newsletters but their 

publication dates were seldom consistently on 

time. Since our first edition on June 1, 2011, 

we have consistently made deadline and for 

that I'm thankful to my executive assistant, 

Lorraine Holden, and my deputy, Bradley Moss, 

for having the resolve to keep my feet to the 

fire. As well, I would like to thank all our staff 

for their good work which provided the content 

for these newsletters.     All the best! 
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  Seeking Fairness…   

 

 
              

 

 

  Finding Solutions  

 

 

 

Tel: 709-729-7647 

Toll Free: 1-800-559-0079 

Fax: 709-729-7696 

E-mail: citrep@gov.nl.ca 

4th Floor, Beothuck Building 

20 Crosbie Place 

P.O. Box 8400 

St. John’s, NL 

A1B 3N7 

Office of the Citizens’ Representative 

Province of Newfoundland and Labrador 

Office of the Citizens’ Representative  

Newfoundland and Labrador 

Subscribe to OCR INSIGHTS at citrep@gov.nl.ca 
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