Seeking fairness...finding solutions

Regional Service Boards (RSBs) have an important and
growing impact on the citizens they service. By virtue
of the Regional Services Board Act, 2012, RSBs have
authority over:


















the construction and operation of regional water
supply systems;
regional sewage disposal systems;
regional storm drainage systems;
regional waste management systems and including
a facility designated in the regulations as a regional
facility;
the provision of regional police services, ambulance
services, animal and dog control, and other similar
services within a region;
the operation of a regional public transportation
system;
the determination and change of street and road
names in a region so as to avoid a duplication of
those names within a region;
the provision of regional recreational facilities;
the provision of regional fire protection services;
the provision of other facilities or services of a
regional nature; and
the charging of fees.

Over the past number of years, we have received
concerns from citizens about certain administrative
actions of the RSBs. We were unable to investigate
these concerns because the RSBs were not scheduled
to our Act and therefore we had no legal right to
proceed. This changed on March 22, 2017, when
Cabinet amended the schedule to our Act to include
RSBs. We can, and have recently, accepted and settled
a number of inquiries and complaints against RSBs.
Like all of our ombudsman work, it is important that
our oversight of the RSBs is limited to the bureaucratic
actions of those entities and not the legislation which
established them. Citizens with concerns about their
interaction with RSBs are invited to contact our Office.

SEE Something?
SAY Something!
Public servants come from a variety of
educational backgrounds, but at the OCR
we like to think all have the common sense
to speak up when something in their
workplace doesn’t seem right. Professional
misconduct, bullying, misappropriation,
crime, and threats to public safety are all
issues that have no place in the
Newfoundland and Labrador Public Service.
As the lead investigative agency for
wrongdoing in the Public Service, the OCR
encourages anyone who is concerned that a
wrongdoing has occurred or is ongoing, to
visit the “whistleblower” section of our
website and/or contact the OCR in
confidence. Your identity is protected to the
fullest extent possible, and it is an offence
under the Public Interest Disclosure and
Whistleblower Protection Act to enact
reprisals against anyone who seeks advice
or discloses wrongdoing in the public
interest.

We have numerous presentations
available for public servants and the
general public, ranging from public
interest disclosure, to our overall
mandate, to navigating difficult
complaints.
Presentations
are available by calling
(709) 729-7647 or via email
at citrep@gov.nl.ca.

Page 2

Seeking Fairness

Finding Solutions

Office of the Citizens’ Representative
Province of Newfoundland and Labrador
4th Floor, Beothuck Building
20 Crosbie Place
P.O. Box 8400
St. John’s, NL
A1B 3N7
Tel: 709-729-7647
Toll Free: 1-800-559-0079
Fax: 709-729-7696
E-mail: citrep@gov.nl.ca

Office of the Citizens’ Representative

www.citizensrep.nl.ca

Newfoundland and Labrador

Subscribe to OCR INSIGHTS at citrep@gov.nl.ca

